Corning Dental Associates~ Keeping You Safe and Smiling

Office
Entire Office Painted~ Carpets Cleaned~ Chip Readers Installed~
Plexiglass at Front Desk~ Air Filtration Units~ Waiting Room Chair Spacing
We have worked hard to clean and sanitize the office. Air filtration units will be placed and patients will be seen
in treatment rooms that have been thoroughly cleaned, disinfected and unused for 60 minutes.

Staff
Masks~ Faceshields~ Safety Glasses~ Gowns/labcoats~ Headsets
All staff will have temperatures taken and be screened daily for COVID symptoms. They will be required to
wear masks at all times. All uniform clothing and items will be cleaned daily and maintained at the office.

Appointments
Pre-screening symptom check~ Temperatures~ Masks~
Text Arrival for Appointment from Vehicle

When your appointment is made, we will review symptom screening questions and have you complete a form
online (www.corningdental.com- top maroon banner- Covid symptom check form). We will require patients to

wear a mask when in our office. We ask that you come to your appointment on time, not early, and text us (or

call) -607-937-5341-from your vehicle. We will contact you when we are ready. In the office, an assistant or

hygienist will greet you and take your temperature. If we feel that your symptoms place you, other patients or

our staff at risk, we will reschedule your appointment. We ask that you come alone to your appointment and one
parent may accompany a child. Anyone accompanying a patient must wear a mask, review the screening
symptom questions and have their temperature taken.

Treatment
Temperature~ Pre-Treatment rinse~ Handwashing
In the treatment room, patients will do a pre-treatment rinse and wash their hands. We will have air filtration
units as well as instrumentation and our personal protective equipment to continue to limit aerosols during
procedures.

Check Out
Plexiglass~Chip Readers
At the completion of your appointment, our front desk team will be behind plexiglass wearing masks, safety
glasses and utilizing phone headsets. Payment may be completed touchless with chip reader credit card devices.
Cash, check and Care Credit will also still be available payment. We will not be printing appointment cards,
your next appointment will be listed at the bottom of your receipt.

Our office has always provided excellent dental care in a safe environment. We look forward to continuing to
keep you safe and smiling! If you have any questions or concerns, please feel free to contact our office.



